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Dear Parliamentary Under-Secretary of State,

Wnen you came to our May Meeting, you asked the Council to suggest ways to
bring more revenue to the waterways, and to bring a greater assurance of
prosperity for priveie firms cperating on them. It is therefore essential
first of all to place the activities of the Board in thelr correct national
context, and secondly to make sure all the existing relevani facts are xknown
and understood.

It nas been accepted since 1947 that the authority responsible for the
maintenance and development of the inland waterwavs under Government control
will need financial assistance to carry cut its statutory duties adequately.
Over the past years many people have expounded upon the natural beauty and
potential lor use and development that inland waterwavs offer. However, [rom
my knowledge no one has atiempted fto assess in detail the Tinancial and
employment benefits 1o the community that inland waterways actually provide
todav.

The work of the British Waterways Board provides the following main services
for the nation, which can be grouped under three broad areas of activity:

1. THRANSFORT ACTIVITIES
- a) Transpert of goods and materials
b) Transport of people for itourism and recreztion
2. HeN THRABSFORT ACTIVITIE
c) Angling e) Nature Study
d) Walking ) Industrial Archee ology
3. PUBLIC SERVICE ACGTIVITIES
g) Drainage of farmland, towns and urban areas
k) Supply and movement of water to industry and the home
i) faintenance of the fabric of the waterways to ensure

public zafety.
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IWaACYs statutory duty requires the Council to consider matters relevant to
amenity and recreation on the Board's waterways. This Paper is concerned
with the em*ieyment likely to be generated throughout the community from two
of these services where payment is made by the user concerned, namely, the
transport of pecple for tourism, recreation and angling. These activitles
gensrated & spending of about £55m. in 1979.

ie important

Before dealing with the Council's findings on these aspects, it i
t the nation

to state the relevance of this work to the other services th
receives from the Board, as follows:

THE CARHTAGE OF FREIGHT

It is only during the last decade that the nation has come fo realige that

there might be some merit in reassessing the value of some of our major inland
navigationg for freight transport. By using modern terminpals, containers and
technigues similar to those already developed in Europe, a number of industrial
centres in Britain could {ind that freight carrying on inland waterways noi only
bring benefits to the economy, but alsc represents a major saving in energy and
ig much less polluting to the enviromnment ithan other lramsport systens.

There iz also, of course, potential for enbancing the existing ¢
providing for freight carriage on inland walerwayg, in the areas mo
from an active freight-carrying waterway.

TR A ST

ThE DHa THAGE OF Fumgi;éﬁﬁ?}

W OAND URBAW AHEAS

Woterways heve always drained the land alongside them. When the canals were
first bullt many aw“ﬂnagv channels and small streams vere incorporaied into
these new waterways, and in conseguence, towns and urban aresas now rely upon
the Hoard's waterways "to keep their feet dxy", particularly when coping with
storm waler,

THE SUPPLY AND MOVEMERNT OF WATER TO INDUSTEY AND THE HOME

This again is s service that the Beard's waterways have perfovmed elficiently
and without fuss almost from thelr very beginnings. Industry uses this water
in two ways:
a) For cooling vurposes when water is withdrawn and returned
unpoiluted, and
B ) when walter ig supplied for processes which involve polliution,

and is disposed of through the normal foul sswer.

THE MAINUENANCE OF THR FABRIC OF THE WATERWAY TO EHGURE PUBLI

4z you krow, thiz i a vital service and the serious arrears of maintenance,
together with the high cost of maintenance of many of the original canal
structures (agu @&uc+s embankments ete.) have been confirmed in the independent
Consultant Engineers' Report for your Department {The Feter Fraenkel Heport,
1977}, The safety of adjacent hom%s and businesses depends on the ability of
the Board to tackle these considerable maintenance nroblems.
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By providing these services the BWB waterways play a vital role in industry,
agriculture and public safely affecting the employment and well beling of
millions of people throughout the couniry.

I this letter I have outlined the wide range of the British Waterways
Board's activities which are outside their recreational responsibilitles.
This highiights the fact that the grant in ald received by them has there-
fore to be spread over a wide range of duties.

The Paper we now submit estimates in employment terms some of the benefits
from those activities which fall within the Councilts terms of reference.
It ig thus a first step in the acceptance of the massive return the nation
receiveg from the inland waterways, and of the considerable potential for
improving those benefits for employment, industry, recreation and vourism.

Tours sincerely,

L

David B, Wain
Chairman

J. Marcus Fox HM.B.E., M.T,
Parliamentary Under-Secretary of State,
Department of ithe Hnvironment,
2 Marshem Street,
London 5w 3ER



ERITIEH WATERWAYS BOARD'S WATERWAYS -

Arteries for FEmoplovment and Spending.

Introduction: The 1968 Transport Aot divided the inland waterways of the

British Waterways Board inte thres categories:

a) The %47 miles of Commercisz] Waterwayvs which are principally available

for the commercisl carrvizge of freight;

¢

) The 1,086 miies of Cruiszing Waterwavs which are principally available

for eruising, fishing and other recrgsational purposes; and

e} The Hemainder - LAB2 miles in %9?8) ~ which if retained must

be dealt with by the Hoard in the most sconomical manner poegsible
consistent with the reguirementis of public health and the preservaiion

of amenity and safety.

atulory funciion under thiz Lob covers recrsational and
amenity aspects of the Beard's waterways. Phe operations of the Board in

aecordance with their slatutory responsibilities, which enable the major part

of this milesge to be available for recreational use, reguire the Board to employ

s

some 3,000 staff having a wide range of skills. {Appendix “A").

Toupism and recreational sciivities on inland waterwavs 211 into these main

categories:

Boating
Angling
Walking
Bature Study

Industrial Archaeclogy

inland Waterwavs Amenit

%‘%
e

to advise the Secretary of State for ithe Bovirornment, have recently been requested to

suggest waye to bring more revenus to the waterways, and to bring a greater assurance

of prosperity for private firms operating on them. This Paper covers the present

gpending patisrns and the consequent employment genevated by almost one-million people

who pay to enjoy the waterways, for tourism and recreational purposes anmually.

wdvisory Council in accordance with their statulory duty
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THE FINDINGS

a) EXPENDITURE

1. The findings op the spending by tourisis and recrestional users

who pay to enjov the Board's waterways can be summarised as follows:

Usage Total Spending
i Privately owned powered craft 99920$GQQ
ii. Bhort day irips %202 ,000
iii. Holiday hire 154700,000
iv. Angling 15,275,000
v. FPrivately owned unpowered crafi 600, 0060

in total this represents a 1979 expenditure on recreation and tourism

on the BWE waterways of nore than £40 million.

Zs In addition, the tuilding of eraflt for BWB watervays in 1979

amounted to £14.6 million, one-fifih of the home boat sales of the

British Boating Industry,

b) EMPLOYMENT

b Since the decline of commercisl carrying on the 'marrow canals' the
recreational boating indusiry has begome the principal generator of
employment on the cruising system. The nuzbers emploved can be summarised
ag follows:

Nos. emploved
s

{hppendix "B}

Cralft for holiday/short period hire 8206
Trip boats, {loating hotels, ete. 280
Boat-building, beat sales and repairs 24275

3,375

4 The spending of those who pay to uge the waterwave Tor Tourism and

recreation  Avpendix ?@} hag been iransliaied into the pumbers of jobs

s

Si-{if

throughout the commomity by applying & recognised feconomic multiplier?,

{Appendiz »Dn),
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e This indicates that there are 3,500 jobs {units of employment) which azre

directly dependent upon the tourism and recreational use of Inland waterways,

in non-waterway related activities, such as public houses, shops and businesses.
There are a further 5,500 jobs (units of employment) generated indirectly in

the many industries supplying goods and services to these dependent activities.
A further 2,000 people are employed in firms supplying goods and services to

the boat-building industry.

(Appendix "B3")

6, Recreational use of the Board's waterways therefore generates the following

rmumber of jobs:

EMPLOYER

i) Boat building

ii) Hire boat industry

iii) Private boat maintenance
iv) Pubs and shops ete.

v) Suppliers to ii), 1iii)
and iv) above

Totals:

DEPENDENT EMPLOYEES:

Wholly partially indirectly
2,000 - 2,000
1,100 -
275 -
5,500
SRS 22500
3375 3,500 T o500

In addition, the British Waterways Board employ 3,000 siaff, giving a total
basic employment figure for the waterways of over 17,000 jobs.

Te It must be emphasised that the expenditure figures relate only to ihose

who pay to use the waterways for tourism and recreation.

Countless thousands

visit canalside sites and use the national network of towing paths for these

purposes and the amount of business

widespread to be accurately

assessed.

they generate in the community is too

It could well be double

these basic employment figures, particularly if the employment generated by

the other activities and services provided on the Board's waterways is taken

into account.

TYPES OF BUSINEBS

In the lasit two decades a recreational boating industry has developed to meet

the demands for inland waterways as a major tourism asset.

provided include the following:

The services

i)_ Holiday hire in self-catering 'self-drive' pleasure craft.

ii) Holidays in 'hoteliboats', with meals and crew provided.

iii) Day trips or short period trips on craft.

iv) Construction of inland waterways craft.

V) Repair, service and provision of accessories and facilities
{@ooxings; sanitary disposal etc$> for inland waterways craft.
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S Of the 250 or so canal and riverside firms known to be providing these
activities, most are emall businesses offering a combination of services. On
average they employ the equivalent of three full-time employees per service.
Some operate in conjunction with a land based facility {(museum or irm) -
(Appendix "A";. None of the skills required can readily be replaced by
advances in the field of automation and technclogy. As the opportunities fox
exercising non-technological skills diminish elsewhere, waterway-related

business will become all the more essential as a medium for increasing employmernt.

AREAS OF EMPLOYMENT

10, ¥ot all the 2,000-mile network provides these employment and business
cpportunities. There are some 'Remainder® walterways where angling and boating
take place only on isclated lengths. Stretches of the 'Commercial' waterways
are also less sultable for the full range of recreational activities. However,
on well over ithves-guarters of the nelwork these significant bepefits from
tourism and recresational use of walerways are provided to businesses within fwo

miles of their banks, and to their suppliers over a much wider area.
L 1,500 miles of the Board's waterways lie within non~metropoiitan counties
and the business they provide often forms a significant part of the economic and

employment structure of rural communities.

RETURN TC THE EXCHEQUER

12 The employment identified also generated a significant return to the
Excheguer (Aggendix "E"), Based upon the fotal numbers of jobs in related

activities. outlined in this Paper, the return in Income Tax is over £135m. {19793,

To this figure must be added the return in other forms of taxation to the
Bxchiequer from the operztion of tourism and recreziional enterprises (the
boating industry and other canalside establishments)., The VAT return to the
Zxchequer from the boating industry on the Board's waterways in 1979 was in the
regior of £4m. and interest paid by the Britvish Waterwaye Board on thelir debt

and loans returmed just under £1m.
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CONCLUSIONS

This Paper gives a broad outline of the henefit to the nation gained

as a direct result of itourism and recreational activities on the Board's

waterways.

The Council believe that their findings are so significant that they

require a fresh look to be taken at the ways in which the level of

financial assistance for the waterways is determined. It is already

apparent that the greatest opportunities for increased benefit, in terms

of employment and financial returns are presented by the following!

a)

d)

The invesitment in areas where the expansion of waterway-related
development in small businesses could greatly alleviaie the

shortage of jobs.

The creation of further jobs and spending offered by the
development of "Hemainder® waterways for the full range of

tourism and recreational activities.

The extension of the existing marketis, particularly for increased

foreign tourism.

The social benefits offered by employment in all waterway-related
businesses, particularly those requiring skilled crafts, as an

alternative to automated industry.
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GENERAL NOTE ON APPENDICES

The statistical information used in this Faper is
based on the lowest reliable estimate available.

This means that the results of the Council's work

will tend to under-estimate the %true national spending
and employment patterns related to the Board's water-

ways.

Further information, particularly on the use of trip-
boats and unpowered craft, would enable the full extent

of the economic and employment benefits to be gauged.

=GOg=
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Appendix *A" THE BATURE OF THE EMPLOYMENT TRVOLVED
I. Waterwavs Manasement

i} Full and part-time

Most of the personnel employed by the British Waterways Board serve
the following areas of the Board®s zctivities which require specialist
management to respond to pariicular problems affecting recreational
uses as outlined below:

a)

Engineerin

Canal and river bank maintenance

Water supply (including reservoirs and feeders)

Drainage

Mainterance of historic structures {locks, tunnels,
sgueducts, eic.) )

Physical chanreg alfecting the above {(subsidence,
building works, etc.)

Planning of the above works o minimise disruption
to all users.

b} Estates Management

Management of waterside land and property fto snable recreational
UES éingiaéiﬁg leasing to veluntary groups, local authorities
and private enterpriss.

Public acoess 1o towing paths

Wavleaves and Agreements

Care of historic bduildings {losk houses, warehouses, etc.)

o
2

reisht Carrvin

Q
R

Uge of freight handling sreas for resreation (moorings and
navigation within docks, ports ebc.)

Shared use of waterwaye for recreaitional and commercial carrying.
Bffect of increased carrying capacity of a navigation on the
environnent {E;gg South Yorkshire Canal Scheme).

d}  Amenity snd Hecreational Provision

Provigion of facilities for recreation uses:i-
sanitary stations, moorings eto.
Licensing and registration of pleasure craflt
Figheries management
Conservation of natural habitats
Architectural and landscape design considerations
Recreational planning (including statistical information)
Conflicting needs of recreational users
le.gs anglers and boaters).

These activities are supporisd by a central core of personnel responsible
for:

[

Legal matisrs, finance, siafiing, general menagement and administration.
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Appendix ™A" continued

ii) Professions and Trades Employed

Bricklayer Water Manager Electrician Engineer
Joiner FPainter Transport {Mechanical
Mechaniec Plumber Plasterer & Civil)
Plant Operator Roofing Bxpert Solicitor Architect
Steel worker Surveyor Accountant Water Engineer
ete.
iii) Other Employwent
a) Triere are normally opportunities for part-time and
temporary employment at peak times of activity for
waterways' maintenance.
b) In recent years many projects to enhance the waterways'

recreational and amenity value have required the employment
usually threough local avthorities, of hundreds of additional
personnel.

c) Inland waterways are recognised as an ideal medium for
gaining experience in manual skills (outlined in 1i) above).
Recent schemes promoted in conjunciion with the Manpower
Services Commission, have enabled the employment of several
hundred pecople on canalside improvement works.

1I. THE INLAND WATERWAYS® BOATING BUSINESSES

i} PFull and part-time employment

Proprietors of boatyards coperating craft for hire often play
an agtive part in the running of the business. 4 significant
proportion are 'husband-and-wife? owned and managed. The
administration of such businesses normally reguires full time
staff to carry out the following funcitions:

Accounting Clerical Staff Stores
{bookings etc.)

ii) Trades Employed

Such enterprises also provide employment for the following trades:

Boat builder Joiner Painter

Boat repairer HMarine Engineer Plumber

Electrician Mechanic Steel fabrication
Worker

iii) Other Employment

a) During the peak period of operation such enterprises normally
require additicnal temporary stafll, te help with the cleaning
and servicing of hire crsaft and trip boats, and to provide
adnministrative suppori for bookings and {inancial matters. This
has the effect of doubling or sven trebling the number of people
employed al these times.
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b)

c)

Page &

Contractors specialising in the services required for the

management of waterways, and boating businesses benefit
eonsiderably from works necessary to remedy the arrears of
maintenance found on the waterwavs, and when waterside
businesses are expanding and new moorings or basing need

to be constructed. Much of the more operational skills
invelved, such as plumbing, elecirical work and construction
of new buildings is sub-contracted, involwving local tradesmen.

The inland waterways boating industry is a good medium for
training in the particular skills reguired for small boat~
building and maintenance. Boatyards on inland waterways

employ school leavers and apprentices for this purpose. Some
leading ship-builders' training establishments are regularly
using specially~conetructed 'narrowboats' equipped for use by
the handicapped, as an important means of apprentice~training.
The total number receiving training in this way is a srowing
figure which at present involves some 260 young people annually.

"VISITOR SERVICE" INDUSTRY
i) Full Time

ii)

iii)

a) This category of enterprise is devcted to encouraging the
growing public interest in inland waterways for tourism and
recreation. FPerhaps the best example is the Inland Waterways
Association (a Registered Charity) which was founded in 1946.

It has a membership of several thousand with an interest in
all aspects of inland waterways freight and leisure uses, and
now supports a general and sales office of five full-time staff,

b)  All over the country museums and interpretive centres lock
to inland waterways for their theme, providing employment for
curators and janitorial staff, Converted canalside buildings
make an ideal base for craft industries meeting this demand for
mementos and household articles with an inland waterways® theme.

Trades Employed

The above industries using inland waterways as their main source
of trade comprise craftsmen in:

Metalwork Joinery Pottery
Weaving Painting Other art forms

Other Employment

Specialist literature on all manner of inland waterways subjecis
is in itself a growth industry which receives a considerable
proportion of its sales through the outlets afforded by the IWi
and the Museums etc. outlined above. Monthly publications,
waterways maps and educational aide now account for a significant
proportion of several publishers® annual output.

~000=-
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Appendix "B® Euplovment and Tuwrnover in the Boading Industry

B1. Number of peonle emploved in the Bosit-hire Indust

The number of people smploved in the hire industry wes estimatsd using the
numbers of full-time and part-time employvees given in answer o an APCO #
gquestionnaire in 1978, fo estimale the average number of Tull-ilme and
part-time employees per basse.

From a survey of hire bages 1t appears thal part-tise ezmployess work
approximately one-guariter of the time of a full-time smplovee ver anbum.
The pumbers of pari-time employess has thervefores been expressed asz the
equivalent number of full-tims map-vears of employment. Allowances have
been made for the fact that mary bases employ Tewsr pecple than the APCO
Survey indlcates.

The average pumber of ‘'man-yvears of spplovment lov sach aotividy was then
multiplied by the total number of bases engaging in each activity {az set
out in the "Waterway Users® Companion™ of 1979}, %o give an approximate
number of fulle-time smployess in the noat-hire incustry.

Acotivit Sumber of Emviovees per base  Humber
Lin full-time sguivalents o
PR
. neavest 0.59)
Powered = R
Boats 4.5 174 BOO
Other hire boats 0.5 47 20
Totel Emuloyed 820
Pasgenger
Trip Beats 2.5 FE 144
Restaurant Boats 3.5 12 A2
Hotelboats 2.5 1% 48
Totel Zmoloved 280

The total emplovment sonerated is thevefore approximately 1 100

NOTE: The Association of Pleasure Ura o ﬁr&éag *Lgaﬁmﬁat‘ﬁﬁ
representative of the meleority of Lozt hire Fiysms on the Britd

Board®s waterways. Thelr Ouesti
of their ﬁéﬁbarsa ¢%% rel %

a5t E%%*g @g;

their wa%erwa§ﬁ*




APPENDIL B Bmolovment and Tournover in the Beating Industry

B2. Turnover of Boathive Pirms (for application in Appendix C)

The average turnover for each activiiy was obiained from the resulis of 2
guegstiomaire circulated by APCO® o a repremsentative sample of their
members in 1978 {updated to 1979 prices).

The total turnover zecorulng o fach activiity frow all bases on the BYWB's
waterways was determined by multiplying the averages obtained above by

the total number of bases involved in each activiity {as given in the "Watervay
Usera’ Companion®).

Activiiy Averaze turnover % Total mumber - Total turnover
er bage in of bases in £

Pagsenger

trip boats 14,544 7 1,105,344

Hestaurant

boats 12,100 12 145,200

Other hire boats G, 474 A7 0,928

TOTAL (Appendix 02) £1,552,472

Powerad

hire boats 46,229 174 8,136,304

Hotelboats 15 800 19 376,200

POPAL  (Appendixz C%) £ 8,512,504

TOTAL TURNOVER I8 THUS APPROXIMATELY £10,441,200

The Questionnaire sent out by APCU fo a representative zampls of their
menbership is thought to give a representative picture of the national
gituation. The relative rumbers of bases involved in each activity
inciuded ir the APCO survey are very similar to those obtained from the
"Waterway Users® Companion®™ for the whols snumiry.
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ATDEEDIY B Boplovymant 2nd Turnover in the Boaling Indusiry

Tarnover: The SEEEF® e boat sale on the BVE gyvstem comprise
one-fiftn of sll home bo . > total for home boat sales in 1979

amounted to £72.5m. { SRBNF *Statigticsl Heview E??Sf?”} and thoge on

the BWE system to £714.6m,

Employees: In the SBENF'g "Statistical Haview 1978/79% the home sales per
employes and the toitsl of howme sales of plessure boads ave given. From this

Fe
[

it iz possibl

eztimale the Total number ﬁf smployess concernad with hone
saleg and ﬁﬁéwﬁif@h e

7 these will be employed in bullding bosts for the 3WB

.

ayatem in sgtablishments which are not necessarily alongslde walterwave.

{Appendix &)

£0 « 50,000 £50 = 100,500 Over £100.000
£2,765,000 E2.577.000 £78.807,000
- m 7 5 2% - g
£4,452 £5,718 £12,680
£14,0%9 £22,494 £38,755
i
616 625 6,215
Bumbey of oiber
employess 197 159 3,0%3
Tatal number of employvess iz B,845

-

One~fifth of total number of employees i 1,969

G
s,

approximately 2.000).

There are also companies specialising in components and materisle needed for

the comstruction of cenal £ ch arve dependent upon the boaling industry.

ire g§?§§ @uawﬁétﬁ that the oyed in these companies are »elsied to the
stry on a ratic of one to one. This

would indicsts a Dwrther 7,000 such Jobs in the b&ai;mg'amyﬁﬁﬁ;g gerving the

Board's waterways.

Fh ube
&L L Whi

&,
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APPERDIE C Uses of the BWB's Waterways and Resultant Spending
Gie Privately owned powered craft

It is estimated that for every private powered craft on the waterways, a minimum
of fwenty people enjoy a boat trip every year {i.e. relations and friends).” In

1979 there were 17,400 private powered boate licensed and registered with BWB =o
that at least 348,000 people used a private boat on the waterways in that year.

Amount spent on the maintenance of a boat

It is estimated that private boatowners spend between £298 -~ (Reading University
Survey figure updated to 1979}, and £450 (IWAAC survey of Members of Staffs & Worcs
Canal Society expenditure in 1979) per annum on licences and mooring fees, club
wembersghip, insurance, maintenance, running costs such as fuel and oil. If it is
assumed that about £300 is spent per annum per boat, then a total of £300 x 17,400,
or £5,220.000 is spent by private boaters on maintenance each year.

Total pumber of 'user-days!

The average number of days cruised per year by each boat is 30. (BWB "Boats and
Their Owners®.) The average number of people on each boat trip is 3.4 persons.
{Reading University Survey.) The total number of 'user-days' per annum is therefore:

3 % 3.4 x 16,700 = 1,700,000 user-days.

Expenditure by vprivate boaters in businesses near the waterways:

The average expendifure per person per day on all private boat trips is estimated to
be betwesen £1.70 {TWAAC survey of Staffs & Worcs Canal Society), and £3.41 {Reading
University Survey updated to 1979). In this study an average of £2,30 has been used.
The toial expenditure by private boaters in such waterway related buginesses ig
therefore:

Humber of peocple Rumber of Average Expenditure Rumber
. X . Total
per trip Days Cruised per person of boats
3.4 30 £2,30 17,400 = £4,082,040

Travel (ontsz

Both the Heading University Survey and the BWB "Boats and Their Owners" survey found
that although about 50 per cent of boatowners travelled less thsn 10 miles to their
cralft, some travelled considerably more than this. The Reading Survey estimated thai

£1.98 {updated to 1979) on average was spent by boatowners on each boat trip on travel
to and from their homa,

The survey "Boats and Their Owners" showed that the annual 30~days cruising was mads
up of 9.8 day trips, 4.5 weekends and 2.6 longer trips. This would mean that an
owner travels to and from his boat 16.9 times in a year. Assuming that friends
travel with the owner the cost of travel is then:

Average cost " Rumber of Number of

of travel Journeys boats Total cost
per year
g1.96  x 169 x 17,400 = £582,238

The total expenditure by private boaters accruing to the waterways in one year (at
1979 prices), including returns to BWB, is then:

Cost of maintenance + Expenditure by boaters + travel costs
£5,220,000 + £4,082,040 + £582,238 = £9,884,078

H
his iz aspproximately  £9,500,000
,

v

b

See "Priorities for Action on the Waterways of the British Waterways Beoard®, a
report to the Secretary of State for the Environment, IWAAC 1975.
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AFPEADIY ¢ Uses of the BWB's Waterwsvs snd Besuitant Spending

o2 Short Day Trips

Trip boatz, restsursnt bosts and small cralt for day hire usually operate for about
pix wonths of ths year. From the figures of use given in IWALC's *Prioritiss for
botion™ Heport 1t was ezt mat%& thet at least 750,000 individual trips were made on
these boate. This figure is borme out by APCO's Survey and the estimale that all
these typesz of boats together hold 50,000 people.

Total nusber of fuser-days® is therefore 750,000,

Hany people will take a trip om one of these boats more than once a year and cthers

will ziso ume private boats and powered hirs boats. EBven so, at the very minimus there
are st lesst 250,000 people whose only experience of boating on the walerways ls through
trip boais, res aurgfﬁ beats or day boats, according to available information,

Bypenditure in busicesnses near the waterwavs and on travel

Frvenditure by day visitors on travel, eating and drinking out, souveniers eio. has
been estimated in soms regional studies. These esgtimates vary Trom £1.86 {Taveide
Study figure updated to 1979) +to £2.62 (Anglesey Study figure updated to 1979). This
gives an gverage expenditure of £2,.20 spent per person on travel and incidentals,

Bypenditure by 750,000 vis g iz therefore approximately £1,650,000

Zependiture on passonger poats, dav boats and vestaursnt boals

i
¢

Tris expenditure n s
approximately £1,5%52,500 in 1979,

The total sxpesndifture is therefore as follows:

Brzpenditure in businessses N Expenditure on niring
near the watervays ) and trips

£1,650,000 + £1,552,500 £3,202,500

Total erpenditure by day irippers who use boals iz some £3,202.000
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g% Holiday Hire

Statistics from the guestiormalre circulated by APCO give an estimate of the
number of holiday-makers {including foreign visitors) per boat per week for
hoats in 1978, From this an sverage number of holidaymaker-weeks per boat can
be determined and then multiplied by the fotal mumber of boats licensed and
registered to give the total number of holidaymaker-weeks as follows:

Average number of holidaymaker- " Humber of licences
weeks booked per licence
113 % 1760 = 199,000 approx.

Total number of ‘user-days® = 199,000 2T = 1,39%,000

Brpenditure in budinesses near the waterways and on travel

The Headlng University Burvey found that holiday mekers on the waterwavs each

spent £6.29 on food, £3.59 on entertainment, £2.81 on travel and £2.31 per week

onn miscellanecus ltemg in 1975, As expenditure on food included eating out, at
local pubs, rvestauranis etc. as well as expenditure on essential foodstuffs which
may not have been purchassed locally, half of the expenditure on *food' has been
incinded in the ssiimaie of spending accruing to loeal businesses. It is estimated
that £25.60 (at 1979 prices) is spent locally per person per week of holiday.

Total expenditure is therefore:

Average sxpenditure Humber of bolidavmaker
BT PETECN pSr wesk wesks per year
£25.60 x 199,000 =« a Total of £5,004,400

Brpenditure on hire of boals

Expenditure on the hire of boaits and on hotelboats has been estimated (Appendix B2)
to amount to £8,512,504 (£8,512,500)

The total expenditure of holiday hirers accruing to the waterways per year {at 1979
prices} is therefore:

Expenditure on hire of boats o+ Expenditure in businesses
£8.512,500 + £5,094, 400 = £13,606,900

This ls spproxzimately £1%,700,000
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APPENDIL C Uazes of the BWB'a Waterwavs and the Hesultant Spending
C4. iAngling

i discussed in IWAAC's ®Angling Heport®, it is difficult to estimate the number
of anglers who use the BWE's waterways. In the "Angling Report™ the Council
egtimate the number to be at least 170,000,

Total Humber of ‘Useredave’

The Reading University Study of angling estimates that these anglers spend apyroximately
thirty days per year angling, of which twenty days are spent on the waterways comtralled
by the BWE. This would indicate therefore a total of 3,400,000 ‘user-days®.

Exvenditure

Por these twenty days each angler spends on axerage £89.85 per annum on bait, tackle,
slub subscriptions, travel and incidental expenditure., {Reading University figure,
updated to 1979).

The total expendiiure of anglers on the BWRls svetem is therefore:

Average expendiiure per vear x  Humber of Anglers

£835.85% x 170,000 = £15,274,500

This 12 spproximately  £15,275,000.
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APPENDIL C Uges of the HWB's Watervavs and the Hesultant Spendin

05, Privately owned unpowersd oraflt

In 1979 there were 5,150 unpowered private craft licensed and registersd on the
FWB's weierways. Since many of thesge are cances, 1t is assumed that half this
number {i.e. 2,575are each used 0n average by two people on each trip. In one
yvear the British Canoce Union estimate that at least 11 differvent people use the
2,575% boats capable of taking one person.

Ervenditure on maintenance and other running cosis

Some idea of the anmual costsz relating to unpowersed craft can be estimated from
details given in the Heading Univerpity Surver of Privaie Boating {Table 14, and
asgociated averages) which indicate that the unpowered boats included in that
Survey cost an average of £17.40 (Readine University figure, updated to 1979), %o
maintain and licence,and in running costs.

The total amcount spent sach year on unpowered cralt is therefore:

Evoeragze coet of mainteonsncs " Rumber of unpowered boatls
and rmunnming oosts per annum
£17.60 X 5150 =  £390,640

The use of private unpowered bosts s estimated fo be as freguent as private
powered boats, i.e. 30 times per year {gee Appendix C1} by 7,725 people [zee abovel.

Bxpenditure in bosinessss near the walterwavs

It iz estimated that dav visitors spend an average of £2.20 per person per visit on
travel and incidenitsl expensss,

Expenditure in businesses near the waterways by users of ithese unpowsred craft 1s
therafore:

idvarage expenditure . Rumber of visits - Bumber of
per visii per peyson per year - pecnle
£2.20 20 T.725 w  £509,850

The tolal sxpeaditure atiributsble 4o privale wpowered oraft on BWR's walsrways 133

Expenditure on maintenance Expenditure in businesses
and running costs (including + nzar the waterways
o) %
BYE dncome)
£90, 460 + £50%,850 = £600, 210

ig spproximately  £600, 004,
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Appendix "C" Ugses of the BWB's waterways and the resultant spending
C6. Income to BWB from recreational activities on waterwavs

a) Angling

In the Annual Report for 1979 the income to the BWB from angling is
given as £50,800.

b) Boat licences * and mooring permits

In the Annual Report for 1979 the total of income from all types of
licences and mooring permits is given together with the numbers of
licences issued for each category and the number of mooring permits issued.

Within each category of licence (hire, private, powered, unpowered) the
amount paid for a licence varies with boat length, Mooring permits vary
with boat length and also with the class of the mooring.

To obtain the total income to BWB from each category an average income for
each category of licence and mooring permit is reguired., The total income

as stated in the Annual Report may then be broken down and allocated to each
category of licence and mooring permit according to the average cost of
licences in each category and the average cost of mooring permits, and the
numbers of licences isgued in each category and the number of mooring permits
issued,

Average income from a mooring permit, based on the cost of mooring a 40-ft.
boat and the number of sites in each mooring class, was £118.07.

Average income from the licence fees for one boat for each category of licence,
ig determined by averaging the cost of lieensing boats of different lengths to
give the following:

£65,50 Private powered boat licenne
£38.10 Private powered boat registered

£215.30 Hire boat licence

£100.97 Hire boat registered

£11.00 Private unpowered boat licence
£3.00 Private unpowered boat registered

£139,50 Houseboat licence

These average incomes can be used to weight the numbers of licences issued to
each category according to the average income accruing to them, The total
income given in the Annual Report 1979 as £1,331,500 can then be divided up
amongst the categories in proportion to the weighted numbers of licences issued
for each category and the weighted number of permits issued (as explained above).
This will give an estimation of the income accruing to each category for 1979

as follows:

Private powered boat licences £641,166
Frivate powered boats registered £156,087
Mooring permits £215,227 Total income accruing to
private powered boats £1,012,480
Hire boat licences £248,964
Hire boat registered £16,321 Total income accruing to hire boat
licences and registration £265,285
Private unpowered boat licences £352,993

Total income accruing to private

Private unpowered boats registered £4,059

unpowered boats £37,0%2
Houseboat licences £16,683 Total income from licences
and permits £1,331,506

* NOTE: Licence in this Appendix refers to licences and river registrations.
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Appendix "“C"

ce. Income to BWB from recrestiomsl activities on waterways - continued

c) Total income accruing to hire craft

In addition to income from hire licences, the BWB received £243,000 from
hire businesses by way of rents in 1979,

The total income to BWB accruing to hire craft is therefore the income
from licences plus the income from rents, etc.

£265,285 +  £243,000 - £508,285
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Appendix "D" Emplovment generated by spending scoruing to the waterwasys
Bi. Enplovment Multiplisr

a)

o)

Theoxry: HMathematical models using the @ﬁéﬁ@%ia maitiplier have been

used in tourism studiss recenitly to measure the effeect upon an sres of
an increass in income So that region, 53 accumiiating the aaditi

employment which is generated as the additional income clroulaies
around the businessez of the ares.

There has been muech discussion on this use of multipliiers in the Epglish
Tourist Board's publication: “Tourism Multiplisrs in Britain® by Max Hanns
(puh, %9?6)§ and in two regional studies: David Henderson's "Economic
Impact of Tourism in Greater Tayside® (1975}, and Briasn Archer's "Tourism
in Gwynedd - An Economic Study® {(1973).

Application: The multipliers used in this Report are bazesd on those for
the national employment generated, given in Henderson's study. I sy i
these multipliers, 1t is assumed that some additional employment will ensus
from any increase in turnover, however gmell. In reality the

additiconal turnover reguired to gensrste one additional job vari
differens typss of Indusircy.

Henderson salseo found that the appropriat
types of accommodation. The English To

gpent more than most other tourisis and
week's hire reguired more staff than ithe maintenance of
accommodation, such ag cobttages. Howsver, the nupber o
needed is less tharn in hotels, making hi

}

selffean 18m&}’§§5‘

f full time staflf
ive craft operation more akin o

the less labour-~intensive guesthouse scoommodation.

Foreover, the employment generated by the 19 firms offering hotelboats 1
g B hous

P
likely %o be greater than the econowic muliiplisr rs
may indicate. DIecause numbers catered 9? o hotell
most hotels, notelbosats are oflen mors

Private boaters are assumed o generate similar types
touring carvavanners. Anglsrs and day-bosterz are of ¢
to the waterways, with a similary spending pattern,

fﬁ @
£
]
o
€$)
éf”
it
)
[
w

To ascertain the amount of employment gen
used by Henderson for esach type of accomnm
total expenditure of sach group of users
the direct emplovment genezabeu@

The expenditure of esach group of user
amounts spent by privete boaters on n
and by anglers on tackle, bait, oiak
Paper 1$ un@@fﬁwa with the a&&unﬁ G
?‘

x "H*, The

. viub membershin,
vy are included because ihis
Loyment gensrated by %}~wcyc$W§s
located beside the waterways
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Di. Baplovment

Bmplovment

snerated by apending sooruing to the waterwave.

Multiplier

Tyne of user

Hireboat and
Hotelboat users

Privaie bosters
{powered craft)

Private hoaters
(unpow&red oraft)

hnglers

Day wisitors

Total emvlovment

Bxpenditure
iﬁ@@@gé

s
b
L
s}
i
o

Multiplier per £1.000

generated iz avproxzimstely 10,500

Type of vaey

Hire and
Hotelboat users

Private hosters
{powered craft)

Private boaiers
{unpowered craft)

Anglers

Day Vigitors

15,275

3,002

Multiplier ney £71,000

[
ol
jes]

.12

Total direct employment generated is approximately 5. 000

¥ Excludes income to BWB for licensing, registration

Banlovment generasisd

in total {(i.e, direct

and indirest)

% 800

1,971

Direct Bmployment

generaled

1,848
387

B EBY

and moorines {Apvendiz 06}
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Appendix "D" Employment generated by spending accruing to the waterways

D2 The numbers in each category of employment

Appendix "B1" has sheown that - of those 5,000 employed directly as a

result of expenditure by users on waterways, approximately 1,100 are
employed by the beating industry as a result of all types of hire, hotel and
restaurant boat activities,

The number of people employed as a result of private boat maintenance
can be estimated. Approximately half the money spent on private
powered boat maintenance is spent in boatyards, and this is 29% of the
total expenditure attributable to private powered craft given in the
tables above,

The employment generated in boatyards by expenditure on private powered
boat maintenance is therefore approximately 29% of the total employment
generated by private powered boating (i.e. 29% of 951) which is 275.

The total number of full-time job equivalents directly generated in

boat hire and boatyards is therefore approximately 71,385. The remaining
3,615 (approx 3,500) jobs generated directly are created in the various
establishments (cafes, shops, pubs,) which serve the users of the
waterwvays. (See Appendix "B2" ..

The Eritish Waterways Board employ some 35,000 pecple.
In addition, there are 2,000 people employed in the boat building industry
who are directly depsndent upon the inland waterways. (Appendix "B "},

The supply of components and materials needed for the conpstruction and
repalr of craft on BWE waterways provides a further 2,000 jobs. {Apper

There are also some 5.500 full time job equivalents created indirectly
through the additional orders that the businesses directly serving the
waterways place with their suppliers, on account of users! expenditure,
and the orders that suppliers place with their suppliers in turn,
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Returns to the Excheguer

a) Income Tax: The spending of tourisi and recreational users on the
waterways generate the equivalent of 10.500 full-time jobs (See Appendix “b"J.
Using the average weekly earnings for all industries and services given by
the Department of Fmployment for April 1979, an average annual wage of
about £4,300 is obiained.

The employment generated by users gives rise to the following wages bill
10,500 employees earning £4,3500, gives a total of £454.150,000,

m

The 2,000 people employed in the boat-building industry earn a tofal of:

(2,000 employees earning £4,300 ) £8,600,000

The total wages Dill of the BWB, includi ﬁg gtaff directly concerned with
ireight transport, was £74,498,020 in 197

The average taxatlon rate to take into accou
{a figure provided by the Inlard Revenue for 1979,

The return to the Excheguer ithrough taxation atiributable to employment
generated by the recrestlional use of the waterways 1is xhare?aréz
Employment generated by users £9.03%0,000
Empioyment generated by beatbuilding £1,.720,0600
B { o ey
£10,750,000 {approx)
To inis must be added a proporiion of the £72,900,000 returned in taxasion
by siaif of the BWB. However, it is almost ;mgog$1§1e to delimit exactly
Yl t the totel working time which each member of staff spends
t i tiech enable the waterways to be used for recreat

For convenience, therefore, ihe whole of the £2,900,000 is added to give
4 totai retuarn to the Exchequer through Income Tax of approximately:

) Value Added
rate of 15%
maintenance

From Appendices "BZY and "C *  the total turnover on ihess
approximately £14,500,000, giving a return of £1,5680.000 in




Appendix "“EM Heturne to the Exchesuer continued

#*

Value Added Tax

From Appendix "“B2" the total turnover of boat-building atiributable
to the BWB's waterwavs was £14.6m. in 1979, giving a 1% % VAT return
of £1,900,000 approximately.

VAT of 15% also had to be raid on licences and pevmits issued by BWB.

*#
From Appendix "BRe" the total income received for licences and permits
in 1979 is £1,3%15,000 (approximately), giving a VAT return of £171,522.

The total VAT returned to the Exchegquer {rom the boating industry and
BWB, which is attributable to the recreational use of the BWB's waterways,
is therefore approximately £3,971,000in 1979.

Interest: In 1979 the total interest paid by the Board on the commencing

capital debt in 1968, and on loans from the Secretary of State for the
Bnvironment amounted o £983%,700.

NOTE: This excludes houseboat licences and rents received from

hire operators, and boatyards.
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Businesses advertised on the canal bank - Llang

ilen Canal and Shropshire

Union Canal {(Main Line,{rom Trevor to Hantwich « May 1979.

Location

Trevor

Bridge 21
Bridge 19

Bridge 18
Bridge 17

Bridge 13
Bridge 12

Bridge 11

%)
&
45
un

Bridge 50

Bridge 46

Bridge 32

Bridge 32

Bridge 29«30

Grindley Brook at

top of Flight
rindley Brook
ock Willey Moosr

Wrenbury

Bridge 17
Bridge &

Bridge 1
Hurleston Locks

Degcription

Thnchor Pub', near Fonteoyayllie Acueduct

®Bridge Inn", advertising food and Banks' Dbew
*ew Inn', advertising restaurant, bar snacks

and Banks' Tbeer
“Ship Pub™ at Bhoswell, extensive
Border Beers

"Lion inn", advertising focd and

patrons; gide it next t

Home-baked Dbre shop on canal bank

Pich and chips, lce creams advertised from lock

coltage
Mad Jack Myttonfs - "4V@rt?siﬁg ki
snackse, C?aiis§ rvies, water, overy
mocrings, ice o

Maestermyn Ma

., advertils
DR

Cfﬁ‘

Marina and shop

? :ing groceries,
*ham%lér? overnign
+

TINEs, aravans

LY.
zal eto.

agvertis

advertising home-made cukes, ples, meal,
T ﬂuxbﬁ a7 canal wars

?ﬁg maps, posteards,
igecream, |
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publications:

The British Waterways Board

Mrs S. Ash & Mr M. Stabler,
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Association of rleasure
Craft Operators

Staffordshire & Worcester-
shire Canal Society

Ship & Boat-Builders'
National Pederation

English Tourist Board
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Mr David M, Henderson
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Tourism & Recreation Research
Unit, University of Edinburgh

Mr B, Archer et al.

Mr B, Archer

The Council have also drawn on

Inland Waterways Amenity
Advisory Council

Colleetion of information
and research

Recreational Use of Inland Waterways -
data (1975-76)
Uge of Waterwavs by Frivate Boats =~

Log Book Survey (1978) _

Boats and tueir Cwners (1977)
Anrual Report and Accounts (1979)
Waterway Users' Companion (1979)
Reports:  Angling (Fublished 1977-78)
Private Boating
Holiday Hire

Informal Activities

Summary Heport

Survey of Representative Sample of Member
Firms {1978) - unpublished

Survey of Members' Use and Expenditure -~
(1979) - unpublished

Statistical Review (1978 = 79)

Tourism Multipliers in Britain (1977)
Report of Hire Cruiser Industry Survey {1977)
Holidays on England's Rivers & Canals {(1978)

Regional Tourism Multipliers: Their Findines
and lises, Leisure Studies Association Conference

(1977)

Economic Impact of Tourism - 4 Case Study
in Greater Tayside (197%)

Tourism in Gwyrniedd: An Beeonomic Study (19?5)

The Eeconomic Costs & Benefits of Tourism (1976)

the figures in their own Heports, as follows:

Priorities for Action on the Waterways of

the British Waterways Board {1975).

Angiing on the British Waterways Board's Systenm
(1975)
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iv‘-’nhc

July 1980

Miss Med . Goode



